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PRODUCT HELP REQUEST 

Fax to:  425 746 6384 or Email to:  sgc@sgcworld.com 
 
Name:     Call Sign:      
Address:            
City:    State:   Zip:      
Email:    Fax:        
 
SGC Product:   Serial #:       
Date of Purchase:   Purchased From:      
 
Describe the nature of the failure (e.g. clicking, not tuning, etc.) including the power 
level, frequency and any test measurements or other indicators as the failure 
occurred: 
             
             
             
             
Describe your installation, including other equipment used, equipment location and 
wiring: 
             
             
             
Please provide a diagram of your installation below (or on additional page if 
necessary) 


